This is the website address for
East Valley Estate Planning Council.

1. Start by logging in. Use your business e‐mail
address, and if you were a member last year, the
website will “know” you. It will prompt you for a
password.

Navigating around the
site is easy to do from
these buttons. When you
log in, the number of
pages that you can visit
will increase, as there are
member only sections on
this website.

2. If it is your first time logging in, click “forgot
password”, and follow the instructions to have
your initial password e‐mailed to you.
3. Collect the initial password from your in‐box,
and log in now, re‐entering your e‐mail address
and that password.
4. Once you are logged in, choose “view/edit
profile”. Update your profile by changing your
password to one of your choosing.
Frustrated? CALL 602‐840‐2900 and ask for

You will know you are
successfully logged on
when the right hand
corner shows “logout” as
an option, and when you
see the Member Only
sections of the website in
your page options.

After each program this year, speaker
handouts AND the CE form will be
available to you here, for easy reference,
future access, and downloading.

This is the what you will see when you
choose “edit my profile”, and this is
where everything that will show up in
the member directory comes from.

After you log on, click here to
edit your profile or to
change/update your password

Take a minute to make sure your name
is spelled right, your professional
designations are all listed, upload your
photo if you wish, and your firm’s logo
or website address!
Every member was uploaded to this site with the same
“member since” information (as of Dec 31, 2010) … and
every member from last season will show as an active
member through July 15th, 2011.

When you renew, you may only renew for one year at a
time, and so your next renewal will be valid through July
15, 2012. Click this button to begin your renewal process.

When you click on the
Renewal Button, this is the
page you will see.

This should all be correct, as
everyone will show the same
Member Since and Renew Until
option.

On each of the renewal screens to
come, you will need to click next or
confirm to move the process along.

If you didn’t update your profile
earlier, you will get another chance to
do so now. If you did update it
earlier, just scroll to the bottom of the
page and click “next”.
Since I am the “guinea pig”, I guess
one advantage is that now you all
know how to reach me…probably
more than you ever wanted to see my
name on your screens!
I’ll take volunteers for next years’
FAQ. ☺

This is where people get confused.
You can choose to pay either online (right now,
immediate) or via a manual invoice/mail your
check process.
If you choose to pay online, you have two options:
On line via your already established pay pal
account (which might draw directly from your
checking account, or from a credit card already
attached to that account),
OR
Using your credit card directly, but PayPal IS the
merchant banking system for EVEPC, and so you
will be asked to create a PayPal registration
name…but you will NOT have to go through
setting up your own PayPal fully functional
account.
If you look at the URL above, notice you are still
on the EVEPC website.

On this screen for the first time, you have left the East Valley Estate Planning Council, and moved to a
secure (https) site manage by PayPal for financial transactions and merchant banking.

If you decide to pay online, this is what
you will see.
If I already have a PayPal account, I get
the option to log in to my account and
pay that way, by a PayPal transfer of
funds.
But I can also choose this option, and
pay with my debit or credit card via
their merchant banking system. It does
not create a Pay Pal separate account.

This is what you will see if you choose the Create a
PayPal account option…a normal looking shopping
card payment screen.

What does it look like if I
choose to pay manually?

You will see this screen, indicating that
you have elected to pay manually.
Confirm your choice and proceed.

Note that if you choose to pay manually, you do not
leave the East Valley Estate Planning Council website.

Success: you are identified by our
database as wanting to renew, and
pending our receipt of your payment.

An e‐mail will be sent immediately to
your e‐mail address, from East Valley
Estate Planning Council.

The current invoice format not only
lists the amount due, but also the
payment instructions for mailing your
check. For convenience, there is also
a page in this FAQ with that
information.

This e‐mail is an indicator of an incomplete on line payment
process.
You will get this e‐mail if you choose the on‐line payment options,
and for whatever reason the transaction does not complete (ie:
you cannot back out of PayPal once you begin that process).
Don’t worry; you won’t be charged twice, and everything can be
traced, tracked, and fixed. Just log out of the site, and the
transaction will be “pending” until an administrator (that’s
Premium Organization) closes it. Then, you can start again, or pay
manually. Call us: 602‐840‐2900

• Send your payments to:
EVEPC,
c/o Premium Organization
PO Box 4130
Scottsdale, Arizona 85261

